
Number of complaints for lack of information in stops before any anomaly.

Number of complaints concerning lack of information at stops Number of complaints concerning lack of information at bus

% of failures of platforms for people with reduced mobility in our fleet % of our vehicles that have at least 4 seats reserved for people with reduced mobility. 

Availability

Service Offered

% of passengers who benefit from there not being more than 4 people/m2 in the trains % of customers who find the service as scheduled
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% of our services performed on time

Puntuality

% of our customers who receive a response within 8 days to any claim Overall satisfaction of our customers with our service

Assessment obtained from our clients on the treatment received

Comfort, Cleaniness and Maintenance

Assessment obtained from our clients on the comfort on the way Review obtained from our customers about cleaniness

Customer Service

41,70 41,50 41,43
38,12

42,23 43,86 44,54 43,58 44,85
43,05 41,95 42,09
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Consumo de combustible en las unidades (l)/100km Fuel consumption in units / passengers transported per month 

Environmental impact

Security

% of our customers who are protected by our video surveillance system Assessment obtained from our clients on the "feeling of security"

Nuestra flota de vehiculos por tipo de vehÍculo Consumo  l/100 km por tipo de vehÍculo

7

8,10 8,10
8,50

8,00

6,5

2 0 2 0 2 0 2 1 2 0 2 2 2 0 2 3

Target Real value Unacceptable threshold

100% 100% 100% 100% 100% 100%

J U L A U G S E P O C T N O V D E C

Target Real value Unacceptable threshold

90%

90%

0,35 0,35 0,33 0,33 0,33 0,31

J U L A U G S E P O C T N O V D E C

Target Real value Unacceptable threshold
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EEV EURO V EURO VI

2022 7 3 24

2023 7 3 24
30,00

35,00

40,00
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55,00

60,00

65,00
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EEV EURO V EURO VI

44,54

43,58

44,85

43,05

41,95 42,09
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Target Real value Unacceptable threshold

> 42

< 41

*La comparativa con el año 2020 no es representativa por la influencia de la pandemia


