ENVIRONMENTAL POLICY
Euskotren's mission is to promote sustainable suburban and intercity mobility, transporting people in the
best conditions of safety, comfort and punctuality, under eco-efficient criteria, and helping to improve the
quality of life in our environment, aligning the interests of the company with the values of users, and
embracing the public interest.
Our environmental view, based on Euskotren's Responsible Governance Policy, is to preserve the quality of
life of citizens today and in the future by ensuring an environment of clean, healthy air, water and soil when
conducting our operations through the responsible management of natural resources and of any waste
products generated and to promote the balance of the region and mobility, limiting any effects on climate
change, and protecting the biodiversity and capabilities of ecological systems.
This Environmental Policy provides the framework for establishing and reviewing our environmental goals
and targets based on the following values and principles:


Apply and consider the environmental criteria in all planning and decision-making processes
regarding matters that may affect the environment.



Comply with environmental legislation that is applicable to our activities, as well as other applicable
requirements resulting from corporate strategies or signing and agreeing to conventions, protocols
or other.



Promote the continuous improvement of our environmental performance, implement the necessary
tools to prevent pollution and to incorporate environmental criteria into our actions to minimize or
avoid, to the extent possible, the environmental impact of our activity.



Ensure the rational use of resources, minimizing the consumption of energy, fuel, water and paper;
reducing the generation of emissions, discharges and waste, favouring recycling and seeking ecoefficient solutions.



Raise awareness of the importance of taking measures to reduce greenhouse gas emissions.



Involve and train all Euskotren staff and raise their awareness and sense of responsibility in
achieving the environmental goals proposed by providing training, outreach and awareness-raising
programmes.



Promote responsible environmental behaviour by proactively and positively influencing the behaviour
of interest groups and of major suppliers and contractors.



Report in a transparent manner about environmental results and actions, while maintaining the
appropriate channels of communication with stakeholders.

This Environmental Policy is also applicable, as appropriate, to outsourced businesses that work on behalf of
Euskotren; it is public and has been disseminated at all levels, and is available to the general public and to
any person who requests it.
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